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Pending Legislation 
At the time this publication went to print, there was pending legislation on tax topics 
contained in this publication including the expired tax benefits listed below:  

Expired Tax Benefits: 
• Deduction from adjusted gross income for educator expenses. 
• Tuition and fees deduction. 
• Deduction for state and local general sales taxes. 
• District of Columbia first time homeowner credit (for homes purchased after 2005). 

Tax law changes implemented after this publication may cause various forms, tables, and 
worksheets to change. Visit www.irs.gov for current information on tax changes. If there 
are changes, additional guidance will be issued in the form of a supplement. 

Provide America’s taxpayers 
top quality service by helping 
them understand and meet 
their tax responsibilities and 
by applying the tax law with 
integrity and fairness to all. 

IRS 
Department of the Treasury 
Internal Revenue Service 

www.irs.gov 

TaxWise® is a copyrighted software program owned by Universal Tax Systems, Inc.® (UTS). 
All screen shots that appear throughout the official Volunteer Income Tax Assistance (VITA) and 
Tax Counseling for the Elderly (TCE) training materials are used with the permission of UTS. 
The screen shots used in this publication—or any other screen shots from TaxWise or its affiliated 
programs—may not be extracted, copied, or distributed without written approval from the IRS 
SPEC Office of Education and Product Development. 

Confidentiality Statement: 

All tax information you receive from taxpayers in your VOLUNTEER capacity is strictly con
fidential and should not, under any circumstances, be disclosed to unauthorized individuals and 
should be properly safeguarded. 
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.OTES�TO�&ACILITATORS 

7ELCOME�TO�THE�4AX�9EAR������6OLUNTEER�)NCOME�4AX�!SSISTANCE��6)4!	�AND�4AX�#OUNSELING� 
FOR�THE�%LDERLY��4#%	�PROGRAMS��4HERE�ARE�FIVE�VOLUNTEER�RETURN�PREPARATION�COURSES"ASIC�� 
)NTERMEDIATE��!DVANCED��-ILITARY�AND�)NTERNATIONAL���PRESENTED�IN�THIS�GUIDE��4HIS�INFORMA 
TION�AUGMENTS�THE�0UBLICATION������3TUDENT�'UIDE��SEE�BELOW	�AND�PROVIDE�YOU�WITH�THE� 
INFORMATION�AND�FLEXIBILITY�NEEDED�TO�FACILITATE�DISCUSSIONS�ON�THE�hWHYS�AND�HOWSv�OF�RETURN� 
PREPARATION��BOTH�ELECTRONIC�AND�OR�PAPER��� 

"REATHE�hLIFEv�INTO�THE�COURSE�YOU�TEACH�BY�SHARING�YOUR�EXPERIENCES�AND�INSIGHTS����!S�YOU� 
PREPARE�YOUR�LESSON�PLANS��WE�ENCOURAGE�YOU�TO�hCONNECT�THE�DOTSv�FOR��NEW�AND�RETURNING� 
VOLUNTEERS�SO�THAT�EACH�OF�THEM�FULLY�GRASP�THE�CORRELATION�BETWEEN�ALL�COMPONENTS��TAX� 
LAW��INTAKE�AND�INTERVIEW�PROCESS��REFERENCE�TOOLS��AND�QUALITY�REVIEW	�OF�THE�RETURN�PREPA 
RATION�PROCESS� 

2EMEMBER��AN�ACCURATE�RETURN�IS�ONE�OF�THE�CORNERSTONES�OF�THE�6)4!�4#%�PROGRAM���9OUR� 
ABILITY�TO�CONVEY�THE�IMPORTANCE�OF�PREPARING�AN�ACCURATE�RETURN�CONTRIBUTES�TO�THE�TAXPAY 
ER�S�EXPERIENCE�AND�CONFIDENCE�IN�THE�PROGRAM�� 

7E�WELCOME�YOUR�COMMENTS�FOR�IMPROVING�THESE�MATERIALS�AND�THE�6)4!�4#%�PRO 
GRAMS���9OU�MAY�FOLLOW�THE�EVALUATION�PROCEDURES�IN�THIS�KIT�OR�EMAIL�YOUR�COMMENTS�TO� 
PARTNER )23�GOV��� 

� �4HE�2ESOURCES�IN�9OUR�+IT� 

4HERE�ARE�TWO�6)4!�4#%�&ACILITATOR�+ITS�THIS�YEAR���9OU�HAVE�THE�NEW�TEST�KIT��0UBLICATION� 
����%��%LECTRONIC�&ACILITATOR�S�'UIDE	�WHICH�IS�FOR�PARTNERS�WHO�PREFER�A�SLIMMED�DOWN� 
VERSION�OF�THE�TRADITIONAL�0UBLICATION������+IT����5NLIKE�0UBLICATION�������0UBLICATION�����%� 
DOES�NOT�INCLUDE�SPECIFIC�GUIDANCE�FOR�PRESENTING�THE�6)4!�4#%�COURSES�AND�OR�LESSONS��� 

4HE�ELECTRONIC�ASPECT�OF�THIS�KIT�REQUIRES�INTERESTED�FACILITATORS�TO�DOWNLOAD�THE�SUGGESTED� 
NOTES��GUIDE�QUESTIONS��COMMENTS�AND�CRITICAL�POINTS�TO�COVER�IN�EACH�LESSON�FROM�WWW�)23�GOV� 
�KEYWORD���0ARTNER�4RAINING�-ATERIALS	��� 

9OU�WILL�NEED�TO�ORDER�A�0UBLICATION������STUDENT�KIT	�OR�DOWNLOAD�THE�PRODUCTS�IN�THE� 
KIT�FROM�THE�&ORMS�AND�0UBLICATIONS�SITE�ON�)23�GOV��0UBLICATION�������4HE�6OLUNTEER� 
2ESOURCE�'UIDE�IS�NOT�AVAILABLE�ON�THE�)NTERNET���9OU�MAY�OBTAIN�AN�ELECTRONIC�COPY�FROM� 
YOUR�)23�RELATIONSHIP�MANAGER����)F�YOU�DO�NOT�PLAN�TO�ORDER�THE�STUDENT�KIT��� 

4HE�0UBLICATION�����%�KIT�CONTAINS�THIS�GUIDE�AND�THE�FOLLOWING�PRODUCTS�� 

s�	 4ESTING�-ATERIALS��&ORM�������2ETEST�AND�0UBLICATION�������4EST�2ETEST�!NSWER� 
+EY	�FOR�EACH�COURSE��EXPLAINED�LATER	� 

s�	 4HE�EVALUATION�FORM�FOR�FACILITATORS��&ORM������	�AND�THE�POSTAGE�PAID�MAILING�LABEL� 
�$OCUMENT������	�FOR�SENDING�EVALUATIONS�TO�THE�)23� 

.OTES�TO�&ACILITATORS �




� �4HE�2ESOURCES�IN�THE�3TUDENT�+IT� 

!S�PREVIOUSLY�STATED��YOU�WILL�NEED�TO�ORDER�THE�STUDENT�KIT��0UBLICATION����	��OR�DOWNLOAD�THE� 
INFORMATION�IN�THE�KIT�FROM�THE�)23�)NTERNET�SITE���4HE�ADDITIONAL�PRODUCTS�AVAILABLE�TO�YOU�IN� 
THE�0UBLICATION�����KIT�ARE�LISTED�BELOW��� 

��� 3TUDENT�'UIDE��0UBLICATION����	�CONTAINS�ADMINISTRATIVE�GUIDANCE�AND�TAX�LAW�YOU� 
SHOULD�COVER�IN�YOUR�COURSE��4HE�TECHNICAL�LESSONS�CONTAIN�CHARTS��GRAPHICS��NARRATIVES�� 
EXAMPLES��EXERCISES�AND�INTERVIEW�TIPS�TO�ASSIST�VOLUNTEERS�IN�LEARNING�AND�APPLYING�TAX�LAW�� 

��� #OMPREHENSIVE�0ROBLEMS�AND�0RACTICE�%XERCISES��0UBLICATIONS����7	�IS�A�WORK 
BOOK�WHICH�CONTAINS�COMPREHENSIVE�PROBLEMS�AND�PRACTICE�EXERCISES�FOR�ALL�FIVE�6)4!� 
4#%�COURSES��4HE�PROBLEMS�ALLOW�THE�VOLUNTEERS�TO�PRACTICE�COMPLETING�RETURNS�USING�THE� 
INTAKE�AND�INTERVIEW�SHEET��&ORM������	�AND�QUALITY�REVIEW�CHECKLIST��&ORM�����	�IN�BOTH� 
PAPER�AND�ELECTRONIC�TAX�PREPARATION�SETTINGS�� 

)NSTRUCTIONS�FOR�USING�THE�PRACTICE�EXERCISES�AND�COMPREHENSIVE�PROBLEMS�ARE�INCLUDED�IN� 
THE�PUBLICATION���4HE�COMPREHENSIVE�PROBLEM�SHOULD�BE�REVIEWED�AND�DISCUSSED�IN�CLASS� 
�AT�A�MINIMUM	��� 

��� 6OLUNTEER�2ESOURCE�'UIDE��0UBLICATION�����	�ASSISTS�VOLUNTEERS�IN�hASKING�THE�RIGHT� 
QUESTIONSv�TO�GET�TO�AN�ACCURATE�AND�QUALITY�RETURN��4HE�GUIDE�CONTAINS�INTERVIEW�QUES 
TIONS�AND�TAX�LAW�TIPS�ALONG�WITH�CHARTS��DECISION�TREES�AND�GRAPHICS��)T�ALSO�PROVIDES� 
4AX7ISE�GUIDANCE�� 

�	 4HIS�YEAR��0UBLICATION������CONTAINS�A�NEW�TABBED�SECTION�FOR�4AX7ISE�ONLINE�AND�A�NEW� 
EXHIBIT�FOR�DETERMINING�TAXPAYERS��LAST�NAME� 

%ACH�VOLUNTEER�SHOULD�USE�0UBLICATION������DURING�TRAINING�AND�AT�THEIR�SITE�TO�ASSIST�IN� 
RETURN�PREPARATION��0UBLICATION������IS�NOT�AVAILABLE�ON�THE�)NTERNET� 

��� 4EST��&ORM�����	��6OLUNTEERS�MAY�TAKE�THE�TEST�IN�THEIR�KIT�OR�ONLINE�USING�,INK���,EARN� 
4AXES�AVAILABLE�AT�WWW�)23�GOV��KEYWORD��,INK�AND�,EARN�4AXES	�� 

��� 0LASTIC�"AG��0UBLICATION�����	�MAY�BE�USED�TO�CARRY�YOUR�TRAINING�MATERIALS� 

��� 3TUDENT�#OURSE�%VALUATIONS��&ORM������	�SHOULD�BE�COMPLETED�BY�EACH�STUDENT��� 
!DDITIONAL�GUIDANCE�PROVIDED�LATER�IN�THIS�0UBLICATION� 

� �6)4!�4#%�#OURSES���#ONTENT 

7HILE�EVERY�CLASS�IS�UNIQUE��WE�STRIVE�FOR�CONSISTENCY�IN�THE�TRAINING�THAT�IS�PRESENTED�TO�VOL 
UNTEER�RETURN�PREPARERS��9OUR�LOCAL�)23�RELATIONSHIP�MANAGER�IS�AVAILABLE�TO�ASSIST�YOU�� 
IN�PLANNING�YOUR�TRAINING�AND�PROVIDING�GUIDANCE�IN�USING�THE�COMPONENTS�IN�THIS�KIT�� 

!LL�FIVE�6)4!�4#%�COURSES�"ASIC��)NTERMEDIATE��!DVANCED��-ILITARY�AND�)NTERNATIONAL� 
CAN�BE�PRESENTED�USING�THE�MATERIALS�IN�THIS�KIT��4HE�"ASIC�AND�)NTERMEDIATE�COURSES�ARE� 
DESIGNED�FOR�STUDENTS�WHO�WILL�ASSIST�TAXPAYERS�IN�FILING�RETURN�&ORMS�����%:������!�AND� 
SIMPLE�������4HE�!DVANCED��-ILITARY�AND�)NTERNATIONAL�COURSES�ARE�DESIGNED�FOR�STUDENTS� 
WHO�WILL�ASSIST�TAXPAYERS�WITH�THE�MORE�COMPLEX�6)4!�4#%�RETURNS� 

� .OTES�TO�&ACILITATORS 



4HE�COURSES�CAN�BE�PRESENTED�IN����TO����HOURS�DEPENDING�ON�THE�STUDENT�S�TAX�LAW�EXPERTISE� 
AND�SKILL�LEVELS��3UGGESTED�PRESENTATION�AND�TEACHING�TIMES�FOR�EACH�COURSE�ARE�SHOWN�IN�THE� 
%XHIBIT����3UGGESTED�#LASS�3CHEDULES��)NTEGRATED�4RAINING�AND�%XHIBIT����#LASS�3CHEDULES� 
�4RADITIONAL�4RAINING� 

4HE�CONTENT�OF�EACH�COURSE�IS�SHOWN�IN�%XHIBIT���ON�THE�NEXT�PAGE��4HE�INFORMATION�IS�� 
SUMMARIZED�BELOW� 

��� �4HE�"ASIC�COURSE�COVERS�INCOME�FROM�WAGES��INTEREST�AND�DIVIDENDS�AND�TAX�CREDITS�FOR� 
INDIVIDUALS�AND�COUPLES�� 

��� �4HE�)NTERMEDIATE�COURSE�COVERS�ALL�THE�TAX�TOPICS�IN�THE�"ASIC�COURSE�AND�ADDITIONAL� 
INCOME�TOPICS�INCLUDING�� 

s�	 ALIMONY��SOCIAL�SECURITY�INCOME��ETC��� 

s�	 ITEMIZED�DEDUCTIONS�� 

s�	 ADJUSTMENTS�TO�INCOME�AND� 

s�	 PENSION�ISSUES�FOR�INDIVIDUALS�AND�FAMILIES�WITH�NO�STOCK�OR�SALE�OF�HOME�CONSIDER 
ATIONS� 

��� �4HE�!DVANCED�COURSE�COVERS�ALL�THE�TAX�TOPICS�IN�THE�"ASIC�AND�)NTERMEDIATE�INCLUDING� 
ADDITIONAL�PENSION�TOPICS��!LSO�COVERED�ARE�STOCK�AND�SALE�OF�HOME�ISSUES�FOR�INDIVIDUALS� 
AND�FAMILIES� 

��� �4HE�-ILITARY�COURSE�IS�GENERALLY�THE�!DVANCED�COURSE�WITH�SPECIAL�EMPHASIS�ON�TAX� 
ISSUES�IMPACTING�ARMED�SERVICES�PERSONNEL�AND�THEIR�FAMILIES��I�E���COMBAT�PAY��MOVING� 
EXPENSES��ETC� 

��� �4HE�)NTERNATIONAL�COURSE�IS�GENERALLY�THE�!DVANCED�COURSE�WITH�SPECIAL�EMPHASIS�� 
ON�INTERNATIONAL�TAX�LAW�5�3��RESIDENTS�LIVING�OUTSIDE�THE�5NITED�3TATES��NONMILITARY	�� 
ESPECIALLY�THOSE�SERVED�BY�5�3��%MBASSIES�AND�#ONSULATES� 

� �0ROOF�#OPIES�OF�&ORMS���4ABLES 

&ORMS��SCHEDULES�AND�WORKSHEETS�IN�THE�TRAINING�MATERIALS�WERE�CURRENT�AS�OF�THE�hDRAFT� 
PROOFv�DATE�SHOWN�ON�EACH�PRODUCT���&INAL�FORMS�MAY�BE�FOUND�AT�WWW�)23�GOV�AND�MAY� 
HAVE�SUPPLEMENTAL�CHANGES���"E�SURE�TO�COMPARE�THE�FINAL�FORMS�WITH�THOSE�IN�THIS�PUBLICA 
TION�AND�MAKE�SURE�YOU�UNDERSTAND�CHANGES��IF�ANY	�BEFORE�SHARING�THEM�TO�YOUR�STUDENTS�� 
$RAFT�COPIES�OF�THE�4AX�AND�%ARNED�)NCOME�#REDIT�4ABLES�ARE�IN�0UBLICATION����7���� 

!�SET�OF�THE�DRAFT�FORMS�THAT�WERE�AVAILABLE�AT�THE�TIME�THIS�PUBLICATION�WENT�TO�PRINT�IS�ALSO� 
INCLUDED�IN�0UBLICATION����7���-AKE�SURE�ALL�OF�THE�FORMS�YOUR�STUDENTS�NEED�TO�COMPLETE� 
THE�COMPREHENSIVE�PROBLEMS�AND�PRACTICAL�EXERCISES�FOR�THE�COURSE�YOU�RE�TEACHING�ARE�� 
AVAILABLE�TO�THEM��� 

�.OTES�TO�&ACILITATORS 



%XHIBIT����#ONTENT�AND�#OURSES 
#ONTENT #OURSE 
(IGHLIGHTS�OF�#HANGES !LL�COURSES 

)NTRODUCTION�AND�!DMINISTRATIVE�'UIDELINES !LL�COURSES 

,ESSON���n� 'ETTING�3TARTED�4AXPAYER�)DENTIFICATION�.UMBERS�AND�%XEMPTIONS !LL�COURSES 

� 'ETTING�3TARTED�n�-ILITARY� -ILITARY� 

,ESSON���n� &ILING�3TATUS�AND�&ILING�2EQUIREMENT !LL�COURSES 

� &ILING�3TATUS�n�-ILITARY -ILITARY� 

� &ILING�3TATUS�n�)NTERNATIONAL -ILITARY� 

,ESSON���n� )NCOME 3EE�BELOW 

� 7AGES��)NTEREST��$IVIDENDS��5NEMPLOYMENT���'AMBLING� "ASIC� 

�  �7AGES��)NTEREST��$IVIDENDS��5NEMPLOYMENT��'AMBLING��3TATE�AND�OR� 
,OCAL�4AX�2EFUNDS��0REMATURE�0ENSIONS�OR�$EFERRED�#OMPENSATION� 
$ISTRIBUTION��!LIMONY��3OCIAL�3ECURITY�)NCOME�AND�3CHEDULE�#%: 

!LL�COURSES��EXCEPT�"ASIC	 

� )NCOME�n�-ILITARY -ILITARY� 

� /THER�)NCOME�n�-ILITARY -ILITARY� 

� &OREIGN�)NCOME�%XCLUSION�n�-ILITARY -ILITARY� 

� 7ORLD�7IDE�)NCOME�n�)NTERNATIONAL )NTERNATIONAL 

� 3ELF%MPLOYMENT�4AX�n�)NTERNATIONAL )NTERNATIONAL 

� 2ENTAL�)NCOME���%XPENSES�n�)NTERNATIONAL )NTERNATIONAL 

,ESSON���n� $EDUCTIONS�AND�4AX�#OMPUTATION� 3EE�BELOW 

� 3TANDARD�$EDUCTIONS "ASIC� 

� 3TANDARD�AND�)TEMIZED�$EDUCTIONS� !LL�COURSES��EXCEPT�"ASIC	 

� 4AX�#OMPUTATION !LL�COURSES 

� 4RAVEL�%XPENSES�n�-ILITARY -ILITARY� 

� /THER�-ISCELLANEOUS�$EDUCTIONS�n�-ILITARY -ILITARY� 

� "USINESS�4RAVEL�%XPENSES�n�)NTERNATIONAL )NTERNATIONAL 

,ESSON���n� %ARNED�)NCOME�#REDIT !LL�COURSES 

,ESSON���n� #HILD�4AX�#REDIT !LL�COURSES 

,ESSON���n� #HILD�AND�$EPENDENT�#ARE�#REDIT !LL�COURSES 

,ESSON���n� %DUCATION�#REDITS !LL�COURSES 

,ESSON���n� -ISCELLANEOUS�#REDITS 3EE�BELOW 

� %LDERLY�OR�$ISABLED�AND�1UALIFIED�2ETIREMENT�3AVINGS !LL�COURSES 

� 2ESIDENTIAL�%NERGY��!LTERNATIVE�-OTOR�6EHICLE��1UALIFIED�%LECTRONIC 
�  �6EHICLE��-ORTGAGE�)NTEREST�#REDIT�AND�&OREIGN�4AX�#REDIT��&ORM������ 

NOT�REQUIRED	 
!LL�COURSES��EXCEPT�"ASIC	 

� &OREIGN�4AX�#REDIT��&ORM������2EQUIRED	�n�)NTERNATIONAL )NTERNATIONAL 

,ESSON����n�!DJUSTMENTS�TO�)NCOME !LL�COURSES��EXCEPT�"ASIC	 

� -OVING�%XPENSES�n�-ILITARY -ILITARY� 

,ESSON����n�0ENSIONS� !DVANCED��-ILITARY��� 
)NTERNATIONAL��EXCEPT�BELOW	 

� 4AXABLE�!MOUNT�$ETERMINED !LL�COURSES��EXCEPT�"ASIC	 

,ESSON����n�3ALE�OF�3TOCK !DVANCED��-ILITARY���)NTERNTL� 

,ESSON����n�3ALE�OF�(OME� !DVANCED��-ILITARY���)NTERNTL� 

,ESSON����n�&INISHING�THE�2ETURN !LL�COURSES 

� &INISHING�THE�2ETURN�n�-ILITARY -ILITARY� 

� .OTES�TO�&ACILITATORS 



� �4EACHING�-ETHODS 

!S�YOU�PREPARE�TO�PRESENT�THIS�MATERIAL��REMEMBER��IT�IS�VERY�IMPORTANT�THAT�VOLUNTEERS�ASSIST� 
ONLY�WITH�THOSE�RETURNS��SUPPORTING�SCHEDULES�AND�FORMS�FOR�WHICH�THEY�HAVE�RECEIVED�TRAIN 
ING�AND�ARE�CERTIFIED��4HE�SITE�COORDINATOR�AND�OR�SPONSOR�SHOULD�AGREE�ON�THE�COURSE�THAT� 
BEST�SERVES�THE�NEEDS�OF�THE�STUDENTS�AND�TAXPAYERS� 

4HE�FIVE�6)4!�4#%�COURSES�MAY�BE�TAUGHT�USING�THE�FOLLOWING�DELIVERY�METHODS�� 

���	 )NTEGRATED�CLASSROOM�INSTRUCTION�COMBINES�LECTURE�AND�DISCUSSION�WITH�COMPLETING� 
THE�PROBLEMS�AND�EXERCISES�USING�TAX�PREPARATION�SOFTWARE�TRAINING��3EE�%XHIBIT���FOR� 
SUGGESTED�CLASS�SCHEDULES�� 

���	4RADITIONAL�CLASSROOM�INSTRUCTION�IS�LECTURE�AND�DISCUSSION�WITH�PAPER�OR�MANUAL� 
COMPLETION�OF�THE�PROBLEMS�AND�PRACTICE�EXERCISES��3EE�%XHIBIT���FOR�SUGGESTED�CLASS� 
SCHEDULES� 

���	,INK���,EARN�4AXES��,�,4	�CLASSROOM�INSTRUCTION�IS�LECTURE�AND�DISCUSSION�USING�THE� 
INTERACTIVE�ELEARNING�APPLICATION�ON�WWW�)23�GOV�� 

���	3ELF3TUDY�ALLOWS�THE�STUDENT��USING�THE�STUDENT�TRAINING�KIT��0UBLICATION����	�AND�OR�,�,4�� 
TO�INDEPENDENTLY�COMPLETE�THEIR�COURSE�WITH�YOUR�GUIDANCE� 

� �&ACILITATOR�0REREQUISITES�AND�#LASSROOM�3ET5P� 

)N�ORDER�TO�SUCCESSFULLY�CONVEY�THE�INFORMATION�IN�THIS�GUIDE�WE�RECOMMEND�THE�FOLLOWING� 
PREREQUISITES�FOR�EACH�FACILITATOR� 

s�	 !LLOW���HOURS�OF�PREPARATION�TIME�FOR�EVERY�HOUR�OF�INSTRUCTION� 

s�	 -UST�BE�CERTIFIED�IN�THE�COURSE�BEING�TAUGHT 

s�	 "ASIC�COMPUTER�SKILLS�AND�4AX7ISE�SOFTWARE�KNOWLEDGE��IF�APPLICABLE	 

s�	 !CCESS�TO�THE�)NTERNET�AND�EMAIL 

#LASSROOM�3ET5P 

#LASSES�SHOULD�BE����STUDENTS�OR�LESS�AND�EACH�STUDENT�WILL�REQUIRE�A� 

s�	 3TUDENT�+IT��0UBLICATIONS���������������7��ETC�	� 

s�	 0UBLICATION�����9OUR�&EDERAL�)NCOME�4AX�'UIDE�FOR�)NDIVIDUAL��IF�AVAILABLE	 

s�	 )NDIVIDUAL�)NCOME�4AX�&ORMS�n�3ERIES����������!�����%:�AND�ASSOCIATED�SCHEDULES� 
AND�INSTRUCTIONS��IF�AVAILABLE	


s� 3TATE�TRAINING�MATERIALS��AS�APPROPRIATE	


�.OTES�TO�&ACILITATORS 



#LASSES�THAT�INCORPORATE�4AX7ISE�EFILING�SOFTWARE�WILL�ALSO�REQUIRE� 

s� !�COMPUTER�FOR�EACH�STUDENT 

s� !�FACILITATOR�STATION�WITH�COMPUTER�AND�PROJECTOR 

s� 4ABLE�SPACE�FOR�DOCUMENTS 

s� 3TORAGE�DISKS�OR�#$S�TO�SAVE�THEIR�WORK 

s� /NE�ASSISTANT�PER���STUDENTS��IDEALLY	 

&OR�THE�MOST�UPTODATE�TAX�PRODUCTS�AND�INFORMATION�VISIT�&ORMS�AND�0UBLICATIONS�AND������ 
#ENTRAL�ON�WWW�)23�GOV� 

� �4ESTING�AND�#ERTIFICATION� 

4HIS�YEAR�THE�CONTENT�AND�PRESENTATION�OF�THE�TEST�AND�RETEST��&ORMS������AND�����	�ARE� 
REVISED��4HE�PROFICIENCY�RATE�ALSO�INCREASED��2EVIEW�THE�INTRODUCTORY�INFORMATION�IN�THE�TEST� 
OR�RETEST��&ORMS������OR�����	�IN�THIS�KIT�FOR�DETAILED�INFORMATION�ABOUT�THE�REVISED�TESTING� 
APPROACH��9OU�WILL�NEED�TO�DISCUSS�THIS�INFORMATION�WITH�YOUR�STUDENTS�PRIOR�TO�ADMINISTERING� 
THE�TEST� 

6OLUNTEERS�ASSISTING�TAXPAYERS�WITH�THEIR�RETURN�AND�CONDUCTING�QUALITY�RETURN�REVIEWS�MUST� 
PASS�THE�TEST�THAT�COINCIDES�WITH�THE�TYPES�OF�RETURNS�THEY�WILL�PREPARE�REVIEW��&OR�EXAMPLE�� 
A�VOLUNTEER�THAT�PASSES�THE�TEST�FOR�THE�"ASIC�COURSE�WILL�ONLY�PROVIDE�ASSISTANCE�OR�QUALITY� 
REVIEW�WITH�TAX�MATTERS�COVERED�IN�THE�"ASIC�COURSE� 

6OLUNTEER�CERTIFICATION�CAN�BE�ACCOMPLISHED�USING�ONE�OF�THE�THREE�METHODS�AS�FOLLOWS� 

s� 3UCCESSFUL�COMPLETION�OF�THE�)23�PAPER�TEST�AND�RETEST��&ORM������AND�����	 

s� 3UCCESSFUL�COMPLETION�OF�THE�)23�ONLINE�TEST�VIA�,INK�AND�,EARN�4AXES� 

s� 3UCCESSFUL�COMPLETION�OF�A�PARTNER�TEST��APPROVED�BY�THE�)23	 

2EGARDLESS�OF�THE�TESTING�METHOD��VOLUNTEERS�SHOULD�COMPLETE�THE�TEST�ON�THEIR�OWN��4AKING�� 
THE�TEST�IN�GROUPS�OR�WITH�OUTSIDE�ASSISTANCE�COULD�PROVE�TO�BE�A�DISSERVICE�TO�THE�PEOPLE� 
THEY�HAVE�VOLUNTEERED�TO�HELP�� 

3TUDENTS�CAN�TAKE�THE�TEST�USING�TAX�SOFTWARE��WHERE�APPROPRIATE	�AND�MAY�USE�ANY�REFER 
ENCE�MATERIALS�AVAILABLE�TO�THEM�AS�A�VOLUNTEER�TO�COMPLETE�THE�TEST� 

� .OTES�TO�&ACILITATORS 



� �3TUDENT�AND�&ACILITATOR�%VALUATIONS� 

7E�NEED�YOUR�HELP�IN�ACCOMPLISHING�ONE�OF�OUR�MOST�IMPORTANT�GOALS��WHICH�IS�PROVIDING�THE� 
RIGHT�TRAINING�OR�MIX�OF�TRAINING�THAT�EMPOWERS�ALL�6)4!�4#%�VOLUNTEERS�TO�DELIVER�ACCURATE�� 
QUALITY�RETURN�PREPARATION�ASSISTANCE�� 

0LEASE�ENCOURAGE�YOUR�STUDENTS�TO�COMPLETE�THE�STUDENT�EVALUATION�FORM�IN�THEIR�KIT�OR�ONLINE� 
USING�,INK���,EARN�4AXES��7E�WELCOME�YOUR�COMMENTS�ON�THE�ENCLOSED�EVALUATION�&ORM� 
������ 

#OMPLETING�THE�%VALUATION�&ORMS� 

s�	 %ACH�EVALUATION�FORM��STUDENT�AND�FACILITATOR	�MUST�CONTAIN�THE�APPLICABLE�COURSE�NUM 
BER�AND�CITY�AND�STATE�INFORMATION�IN�%XHIBIT����6)4!�4#%�#LASS�.UMBERS�OR�%XHIBIT���� 
-6)4!�#LASS�.UMBERS� 

s�	 4HE�FORMS�ARE�OPTICALLY�SCANNED� 
s�	 $O�NOT�FOLD��STAPLE��OR�PHOTOCOPY�� 
s�	 $ARKEN�THE�CIRCLES�hBUBBLESv 
s�	 $O�NOT�PLACE�AN�h8v�OR�CHECK�MARK�IN�THE�CIRCLES�hBUBBLESv 

!FTER�COLLECTING�ALL�THE�EVALUATIONS�AND�COMPLETING�YOUR�OWN��PLEASE�USE�A�LARGE�ENVELOPE��TO� 
FORWARD�THE�COMPLETED�EVALUATIONS��&ACILITATOR�AND�3TUDENT	�TO�THE�)2330%#�ADDRESS�USING� 
THE�"USINESS�2EPLY�LABELS�INCLUDED�IN�YOUR�KIT�� 

./4%��4HE�MAILING�LABEL��$OCUMENT������	�IN�YOUR�KIT�SHOULD�BE�USED�TO�MAIL�THE�EVALUATION� 
FORMS�ONLY�� 

!PPROXIMATE�4EACHING�$ISCUSSION�4IMES�!TA'LANCE� 
�)N�HOURS�OR�FRACTIONS�THEREOF	 

�.OTES�TO�&ACILITATORS 

,ESSON�3EGMENT "ASIC )NTERMEDIATE !DVANCED -ILITARY )NTERNATIONAL 
)NTRODUCTION�AND�!DMINISTRATIVE�'UIDELINES �n� �n� �n� �n� �n� 

,ESSON�� ��'ETTING�3TARTED �n� �n� �n� �n� �n� 

,ESSON�� ��&ILING�3TATUS�AND�&ILING�2EQUIREMENTS �n� �n� �n� �n� �n� 

,ESSON�� ��)NCOME�n�"ASIC �n� �n� �n� �n� �n� 

,ESSON�� ��$EDUCTIONS�AND�4AX�#OMPUTATION� �n� �n� �n� �n� �n� 

,ESSON�� ��%ARNED�)NCOME�#REDIT �n� �n� �n� �n� �n� 

,ESSON�� ��#HILD�4AX�#REDIT � � � �n� �n� 

,ESSON�� ��#HILD�AND�$EPENDENT�#ARE�#REDIT �n� �n�� �n� �n� �n� 

,ESSON�� ��%DUCATION�#REDITS �n� �n� �n� �n� �n� 

,ESSON�� ��-ISCELLANEOUS�#REDITS � � � � � 

,ESSON����!DJUSTMENTS�TO�)NCOME� N�A �n� �n� �n� �n� 

,ESSON����0ENSIONS� N�A �n� �n� �n� �n� 

,ESSON����3ALE�OF�3TOCK N�A N�A �n� �n� �n� 

,ESSON����3ALE�OF�(OME N�A N�A � �n� �n� 

,ESSON����&INISHING�THE�2ETURN� �n� �n� �n� ��� ��� 

0ROBLEM�AND�%XERCISES��0UBLICATION����7	 �n� �n� �n� �n� �n� 



� �%XHIBIT��n3UGGESTED�#LASS�3CHEDULEn)NTEGRATED�4RAINING 

4HE�SCHEDULES�ARE�DESIGNED�FOR�TWO�TO�FOUR�DAYS��BASED�ON�THE�COURSE�FOR�WHICH�THE�STUDENT� 
WOULD�LIKE�TO�CERTIFY	��WITH�AN�ADDITIONAL�DAY��AS�NEEDED��FOR�STATE�RETURNS��COMPLETING�EXER 
CISES�OR�OTHER�TRAINING��-ILITARY�STUDENTS�WILL�FOLLOW�THE�!DVANCED�#OURSE�3CHEDULE�AND�COM 
PLETE�THE�-ILITARY�0ROBLEM�AND�%XERCISES�ON�$AY��� 

"ASIC�#OURSE 

$AY 
� 

4OPIC 
3UGGESTED� 
4EACHING� 
4IMES 

7ELCOME���)NTRODUCTIONS� 
���MINUTES !DMINISTRATIVE 

EFILE�"ACKGROUND 
���MINUTES )NTRODUCTION�TO�4AX7ISE 

%NTER�"ASIC�#OMPREHENSIVE�0ROBLEM�!��"#0�!	�AND�INPUT� 
ENTITY�DATA 

���MINUTES 

-ODULE�� 

,ESSON���'ETTING�3TARTED ���MINUTES 

/PEN�"#0�!�AND�INPUT�EXEMPTIONS�AND�DEPENDENTS ���MINUTES 

"REAK ���MINUTES 

,ESSON���&ILING�3TATUS� ���MINUTES 

/PEN�"#0�!�AND�INPUT�FILING�STATUS ���MINUTES 

,ESSON���&ILING�2EQUIREMENTS ���MINUTES 

-ODULE�� 

,ESSON���7AGES ���MINUTES 

/PEN�"#0�!�AND�INPUT�&ORMS�7� ���MINUTES 

,UNCH ���MINUTES 

,ESSON���)NTEREST�AND�$IVIDENDS ���MINUTES 

/PEN�"#0�!�AND�INPUT�INTEREST�INCOME ���MINUTES 

,ESSON���5NEMPLOYMENT�#OMPENSATION 
���MINUTES /PEN�"#0�!�AND�INPUT�&ORM�����' 

,ESSON���'AMBLING�7INNINGS 
���MINUTES /PEN�"#0�!�AND�INPUT�&ORM�7��' 

-ODULE�� 

,ESSON���$EDUCTIONS���4AX�#OMPENSATION ���MINUTES 

/PEN�"#0�!�AND�INPUT�3TUDENT�,OAN�)NTEREST ���-INUTES 

"REAK ���MINUTES 

-ODULE�� 

,ESSON���#HILD�AND�$EPENDENT�#ARE ���MINUTES 

/PEN�"#0�!�AND�INPUT�DAYCARE�EXPENSES 

,ESSON���%DUCATION�#REDIT ���MINUTES 

/PEN�"#0�!�AND�INPUT�TUITION�EXPENSES 

� .OTES�TO�&ACILITATORS 



"ASIC�#OURSE


$AY 
�� 

4OPIC 
3UGGESTED� 
4EACHING� 
4IMES 

,ESSON���-ISCELLANEOUS�#REDITS ���MINUTES 

/PEN�"#0�!�AND�COMPLETE�&����� 

"ASIC�0RACTICE�%XERCISE����-ADISON ���MINUTES 

-ODULE�� 

,ESSON���#HILD�4AX�#REDIT ���MINUTES 

/PEN�"#0�!�AND�DISCUSS�THE�AUTOMATIC�CALCULATION�FOR�#4# ���MINUTES 

,ESSON���%ARNED�)NCOME�#REDIT ��HOUR 

/PEN�"#0�!�AND�COMPLETE�%)#�7ORKSHEET ���MINUTES 

"REAK ���MINUTES 

-ODULE�� 

,ESSON����&INISHING�THE�2ETURN 
���MINUTES $ISCUSS�$IAGNOSTIC��0RINTING��3IGNING 

"ASIC�0RACTICE�%XERCISE����(OOD ���MINUTES 

"ASIC�0RACTICE�%XERCISE����$ENISON ���MINUTES 

"ASIC�0RACTICE�%XERCISE����#HAPMAN ���MINUTES 

3UMMARY���2EVIEW 
#HANGES�TO�4AX�,AW��4AX7ISE§������5PDATES��#OMMON� 
%RRORS��1UESTIONS 

���MINUTES 

�.OTES�TO�&ACILITATORS 



)NTERMEDIATE�#OURSE


$AY 
� 

4OPIC 
3UGGESTED� 
4EACHING� 
4IMES 

7ELCOME���)NTRODUCTIONS� 
���MINUTES !DMINISTRATIVE 

EFILE�"ACKGROUND 
���MINUTES )NTRODUCTION�TO�4AX7ISE§ 

%NTER�)NTERMEDIATE�#OMPREHENSIVE�0ROBLEM�"��)#0�"	��9ALE� 
AND�INPUT�ENTITY�DATA ���MINUTES 

-ODULE�� 

,ESSON���'ETTING�3TARTED ���MINUTES 

/PEN�)#0�"�AND�INPUT�EXEMPTIONS�AND�DEPENDENTS ���MINUTES 

"REAK ���MINUTES 

,ESSON���&ILING�3TATUS� ���MINUTES 

/PEN�)#0�"�AND�INPUT�FILING�STATUS ���MINUTES 

,ESSON���&ILING�2EQUIREMENTS ���MINUTES 

-ODULE�� 

,ESSON���7AGES ���MINUTES 

/PEN�)#0�"�AND�INPUT�&ORMS�7� ���MINUTES 

,UNCH ���MINUTES 

,ESSON���)NTEREST�AND�$IVIDENDS ���MINUTES 

/PEN�)#0�"�AND�INPUT�INTEREST�INCOME ���MINUTES 

,ESSON���5NEMPLOYMENT�#OMPENSATION ���MINUTES 

,ESSON���'AMBLING�7INNINGS ���MINUTES 

"REAK� ���MINUTES 

-ODULE�� 

,ESSON���3ELF�%MPLOYMENT ���MINUTES 

/PEN�)#0�"�AND�INPUT������-)3# ���MINUTES 

)NTERMEDIATE�0RACTICE�%XERCISE����2ICE ���MINUTES 

�� .OTES�TO�&ACILITATORS 



)NTERMEDIATE�#OURSE


$AY 
�� 

4OPIC 
3UGGESTED� 
4EACHING� 
4IMES 

-ODULE�� 

,ESSON����0ENSIONS�)2!�$ISTRIBUTION ���MINUTES 

/PEN�)#0�"�AND�INPUT������2 ���MINUTES 

,ESSON����0ENSIONS�0ENSIONS�AND�!NNUITIES ���MINUTES 

/PEN�)#0�"�AND�INPUT������2 ���MINUTES 

"REAK ���MINUTES 

,ESSON����0ENSIONS�3OCIAL�3ECURITY�"ENEFITS ���MINUTES 

/PEN�)#0�"�AND�INPUT�33!������2 ���MINUTES 

-ODULE�� 

,ESSON����!DJUSTMENTS�3TUDENT�,OAN�)NTEREST��4UITION�AND�!LIMONY� 
0AID�$EDUCTIONS ���MINUTES 

,UNCH ���MINUTES 

,ESSON����!DJUSTMENTS�)2!�$EDUCTIONS ���MINUTES 

/PEN�)#0�"�AND�INPUT�%DUCATOR�%XPENSE��)2!�$EDUCTION��AND� 
3TUDENT�,OAN�)NTEREST 

���MINUTES 

,ESSON���$EDUCTIONS���4AX�#OMPENSATION ���MINUTES 

/PEN�)#0�"�AND�INPUT�)TEMIZED�$EDUCTIONS ���MINUTES 

"REAK ���MINUTES 

,ESSON���%ARNED�)NCOME�#REDIT ��HOUR 

#OMPLETE�)NTERMEDIATE�3UPPLEMENTAL�%XERCISE��)3%	����(OOD �� 

��.OTES�TO�&ACILITATORS 



)NTERMEDIATE�#OURSE


$AY 
�� 

4OPIC 
3UGGESTED� 
4EACHING� 
4IMES 

-ODULE�� 

,ESSON���#HILD�4AX�#REDIT ���MINUTES 

/PEN�)#0�"�AND�DISCUSS�THE�AUTOMATIC�CALCULATION�FOR�#4# 
���MINUTES 

,ESSON���#HILD�AND�$EPENDENT�#ARE ���MINUTES 

/PEN�)#0�"�AND�INPUT�#HILD�AND�$EPENDENT�#ARE�)NFORMATION ���MINUTES 

,ESSON���%DUCATION�#REDIT 
���MINUTES /PEN�)#0�"�AND�INPUT�%DUCATION�#REDIT�)NFORMATION 

"REAK ���MINUTES 

,ESSON���-ISCELLANEOUS�#REDITS 
���MINUTES /PEN�)#0�"�AND�COMPLETE�&����� 

-ODULE�� 

,ESSON����&INISHING�THE�2ETURN ���MINUTES 

$ISCUSS�$IAGNOSTIC��0RINTING��3IGNING 

)NTERMEDIATE�0RACTICE�%XERCISE���!USTIN� ���MINUTES 

)NTERMEDIATE�0RACTICE�%XERCISE���%LLSWORTH ���MINUTES 

)NTERMEDIATE�0RACTICE�%XERCISE���(IGHLAND ���MINUTES 

3UMMARY���2EVIEW 
#HANGES�TO�4AX�,AW��4AX7ISE§������5PDATES��#OMMON� 
%RRORS��1UESTIONS 

���MINUTES 

�� .OTES�TO�&ACILITATORS 



!DVANCED�#OURSE


$AY 
� 

4OPIC 
3UGGESTED� 
4EACHING� 
4IMES 

7ELCOME���)NTRODUCTIONS� 
���MINUTES !DMINISTRATIVE 

EFILE�"ACKGROUND 
���MINUTES )NTRODUCTION�TO�4AX7ISE 

%NTER�!DVANCED�#OMPREHENSIVE�0ROBLEM�#��!#0�#	�AND�INPUT� 
ENTITY�DATA ���MINUTES 

-ODULE�� 

,ESSON���'ETTING�3TARTED ���MINUTES 

/PEN�!#0�#�AND�INPUT�EXEMPTIONS�AND�DEPENDENTS ���MINUTES 

"REAK ���MINUTES 

,ESSON���&ILING�3TATUS� ���MINUTES 

/PEN�!#0�#�AND�INPUT�FILING�STATUS ���MINUTES 

,ESSON���&ILING�2EQUIREMENTS ���MINUTES 

-ODULE�� 

,ESSON���7AGES ���MINUTES 

/PEN�!#0�#�AND�INPUT�&ORM�7� ���MINUTES 

,UNCH ���MINUTES 

,ESSON���)NTEREST� ���MINUTES 

/PEN�!#0�#�AND�INPUT�INTEREST�INCOME ���MINUTES 

,ESSON���$IVIDENDS ���MINUTES 

/PEN�!#0�#�AND�INPUT�DIVIDEND�INCOME ���MINUTES 

"REAK ���MINUTES 

"ASIC�0RACTICE�%XERCISE���-ADISON ���MINUTES 

"ASIC�0RACTICE�%XERCISE���#HAPMAN ���MINUTES 

5SING�%XERCISE����GET�THE�RED�OUT��RUN�DIAGNOSTICS��CREATE�EFILE�� 
PRINT 

���MINUTES 

.OTES� 
!FTER�TEACHING�BASIC�TAX�LAW�ON�WAGES��INTEREST��AND�DIVIDENDS�YOU�MAY�FIND�IT�EASIER�TO�WRAP�UP�EACH�OF�THE�SUBJECTS� 
WITH�4AX7ISE§�OPEN�TO�THE�APPLICABLE�4AX7ISE§�FORMS��.EW�VOLUNTEERS�MAY�FIND�THIS�LESS�CONFUSING� 

$EPENDING�ON�THE�EXPERIENCE�LEVEL�OF�THE�STUDENTS��YOU�MAY�NEED�TO�SHIFT�THE�INDIVIDUAL�EXERCISES�TO�$AY���� 
)NEXPERIENCED�VOLUNTEERS�NEED�AS�MUCH�TIME�AS�POSSIBLE�TO�WALK�THROUGH�4AX7ISE§�AND�INPUT�THE�DATA�FOR�THE� 
COMPREHENSIVE�TRAINING�EXERCISE� 

��.OTES�TO�&ACILITATORS 



!DVANCED�#OURSE


$AY 
�� 

4OPIC 
3UGGESTED� 
4EACHING� 
4IMES 

-ODULE�� 

,ESSON���4AX�2EFUND�AND�!LIMONY ���MINUTES 

/PEN�!#0�#�AND�INPUT�&ORM�����'�AND�ALIMONY ���MINUTES 

,ESSON���3ELF�%MPLOYMENT ���MINUTES 

/PEN�!#0�#�AND�INPUT�&ORM������-)3# ���MINUTES 

#OMPLETE�!DVANCED�3UPPLEMENTAL�%XERCISE��!3%	��� ���MINUTES 

"REAK ���MINUTES 

-ODULE�� 

,ESSON����3ALE�OF�3TOCK ���MINUTES 

/PEN�!#0�#�AND�INPUT�STOCK�TRANSACTIONS ����MINUTES 

,ESSON����3ALE�OF�(OME ���MINUTES 

,UNCH ���MINUTES 

#OMPLETE�!DVANCED�3UPPLEMENTAL�%XERCISE��� ���MINUTES 

-ODULE�� 

,ESSON����)2!�$ISTRIBUTIONS ���MINUTES 

/PEN�!#0�#�AND�INPUT�&ORM�����2�FOR�)2!�DISTRIBUTION ���MINUTES 

,ESSON����0ENSIONS�AND�!NNUITIES ���MINUTES 

/PEN�!#0�#�AND�INPUT�&ORM�����2�FOR�PENSIONS ���MINUTES 

,ESSON���5NEMPLOYMENT�#OMPENSATION ���MINUTES 

/PEN�!#0�#�AND�INPUT�&ORM�����' ���MINUTES 

#OMPLETE�!3%��� ���MINUTES 

#OMPLETE�!3%��� ���MINUTES 

.OTES� 
!FTER�TEACHING�BASIC�TAX�LAW�ON�SELFEMPLOYMENT��SALE�OF�STOCK��)2!�DISTRIBUTIONS�AND�PENSIONS��YOU�MAY�FIND�IT� 
EASIER�TO�WRAP�UP�EACH�OF�THE�SUBJECTS�WITH�4AX7ISE§�OPEN�TO�THE�APPLICABLE�4AX7ISE§�FORMS��.EW�VOLUNTEERS�MAY� 
FIND�THIS�LESS�CONFUSING� 

$EPENDING�ON�THE�EXPERIENCE�LEVEL�OF�THE�STUDENTS��YOU�MAY�NEED�TO�MAKE�OPTIONAL�%XERCISE���AND�%XERCISE���� 
4HESE�EXERCISES�CAN�BE�USED�AS�HOMEWORK� 

�� .OTES�TO�&ACILITATORS 



!DVANCED�#OURSE


$AY 
�� 

4OPIC 
3UGGESTED� 
4EACHING� 
4IMES 

,ESSON����3OCIAL�3ECURITY�"ENEFITS ���MINUTES 

/PEN�!#0�#�AND�INPUT�FORM�33!���� ���-INUTES 

,ESSON���/THER�)NCOME ���MINUTES 

/PEN�!#0�#�AND�INPUT�&ORM�7�' ���MINUTES 

)NTERMEDIATE�0RACTICE�%XERCISE���!USTIN ���MINUTES 

"REAK ���MINUTES 

-ODULE�� 

,ESSON����!DJUSTMENTS�n�)2!�$EDUCTIONS ���MINUTES 

/PEN�!#0�#�AND�INPUT�THE�TRADITIONAL�)2!�DEDUCTION ���MINUTES 

,ESSON����!DJUSTMENTS��3TUDENT�,OAN�)NTEREST��4UITION�AND�!LIMONY� 
0AID�$EDUCTIONS ���MINUTES 

/PEN�)#0�"�AND�INPUT�%DUCATOR�%XPENSE��)2!�$EDUCTION�� 
3TUDENT�,OAN�)NTEREST��AND�!LIMONY�PAID 

���MINUTES 

#OMPLETE�!DVANCE�3TUDENT�0RACTICE�%XERCISE�� ���MINUTES 

#OMPLETE�!3%��� ���MINUTES 

,UNCH ���MINUTES 

-ODULE�� 

,ESSON���$EDUCTIONS���4AX�#OMPENSATION ���MINUTES 

/PEN�!#0�#�AND�INPUT�)TEMIZED�$EDUCTIONS ���MINUTES 

!DVANCED�0RACTICE�%XERCISE����-C#OOK ���MINUTES 

"REAK ���MINUTES 

-ODULE�� 

,ESSON���-ISCELLANEOUS�4AX�#REDITS ���MINUTES 

$ISCUSS�THE�EFFECT�OF�THESE�TAX�CREDITS�ON�4AX7ISE§ 

,ESSON���#HILD�AND�$EPENDENT�#ARE�%XPENSES ���MINUTES 

/PEN�!#0�#�AND�INPUT�DAYCARE�EXPENSES 

,ESSON���%DUCATION�#REDIT ���MINUTES 

/PEN�!#0�#�AND�INPUT�THE�TUITION�EXPENSES 

,ESSON���#HILD�4AX�#REDIT ���MINUTES 

$ISCUSS�THE�AUTOMATIC�CALCULATION�FOR�#4# ���MINUTES 

#OMPLETE�!3%��� ���MINUTES 

.OTES� 
4EACHING�TIMES�FOR�THE�OPTIONAL�EXERCISES�ARE�SHOWN�IN�PARENTHESES��4HESE�TIMES�ARE�NOT�FIGURED�INTO�THE�TOTAL� 
TEACHING�TIME�FOR�THE�DAY��$EPENDING�ON�THE�EXPERIENCE�LEVEL�OF�YOUR�VOLUNTEERS�YOU�MAY�NOT�BE�ABLE�TO�COMPLETE� 
THESE�EXERCISES��(OWEVER��YOU�MAY�WANT�TO�ASSIGN�THEM�AS�HOMEWORK� 

!FTER�TEACHING�BASIC�TAX�LAW�ON�SOCIAL�SECURITY�BENEFITS��THE�ADJUSTMENTS�TO�INCOME�AND�THE�NONREFUNDABLE�CREDITS�� 
YOU�MAY�FIND�IT�EASIER�TO�WRAP�UP�EACH�OF�THE�SUBJECTS�WITH�4AX7ISE§�OPEN�TO�THE�APPLICABLE�4AX7ISE§�FORMS��.EW� 
VOLUNTEERS�MAY�FIND�THIS�LESS�CONFUSING� 

��.OTES�TO�&ACILITATORS 



!DVANCED�#OURSE


$AY 
�� 4OPIC 

3UGGESTED� 
4EACHING� 
4IMES 

-ODULE�� 

,ESSON���%ARNED�)NCOME�#REDIT ��HOUR 

#OMPLETE�"3%����(OOD ���MINUTES 

#OMPLETE�!DVANCE�0RACTICE�%XERCISE�����2EED ���MINUTES 

"REAK� ���MINUTES 

-ODULE��� 

,ESSON����&INISHING�THE�2ETURN ���MINUTES 

/PEN�!#0�#��ADD�%STIMATED�4AX�0AYMENTS�AND�FINISH�RETURN ���MINUTES 

$ISCUSS�$IAGNOSTIC��0RINTING��3IGNING ���MINUTES 

,UNCH ���MINUTES 

3IGN�RETURN�USING�3ELF�3ELECT�0). ���MINUTES 

/PTIONAL�!3%�� ����MINUTES	 

/PTIONAL�!3%�� ����MINUTES	 

3UMMARY���2EVIEW 
#HANGES�TO�4AX�,AW��4AX7ISE������5PDATES��#OMMON�%RRORS�� 
1UESTIONS 

���MINUTES 

"REAK ���MINUTES 

!DVANCED�3TUDENT�%XERCISE�����2OSEMONT ���MINUTES 

!DVANCED�3TUDENT�%XERCISE�����3TERLING ���MINUTES 

.OTES� 
4EACHING�TIMES�FOR�THE�OPTIONAL�EXERCISES�ARE�SHOWN�IN�PARENTHESES��4HESE�TIMES�ARE�NOT�FIGURED�INTO�THE�TOTAL� 
TEACHING�TIME�FOR�THE�DAY��$EPENDING�ON�THE�EXPERIENCE�LEVEL�OF�YOUR�VOLUNTEERS�YOU�MAY�NOT�BE�ABLE�TO�COMPLETE� 
THESE�EXERCISES��(OWEVER��YOU�MAY�WANT�TO�ASSIGN�THEM�AS�HOMEWORK� 

%XERCISE����AND�%XERCISE����ARE�COMPREHENSIVE�EXERCISES��3TUDENTS�SHOULD�USE�THESE�EXERCISES�TO�PRACTICE�AND� 
HONE�THEIR�SKILLS�IN�COMPLETING�TAX�RETURNS�USING�TAX�PREPARATION�SOFTWARE� 

$AY 
� 

4OPIC 
3UGGESTED� 
4EACHING� 
4IMES 

7ELCOME�RETURNING�EXPERIENCED�VOLUNTEERS ���MINUTES 

3UMMARY�AND�REVIEW�OF�TAX�LAW�AND�4AX7ISE��COMMON�ERRORS�� 
AND�QUESTIONS� 

���MINUTES 

"REAK ���MINUTES 

3TATE�2ETURNS ��HOURS 

,UNCH ���MINUTES 

/PTIONAL�REVIEW�4EST��#OMPLETE�ANY�REMAINING�EXERCISES�AND�OR� 
PRACTICE 

���HOURS	 

.OTES� 
$AY���IS�AN�OPTIONAL�DAY�FOR�RETURNING�VOLUNTEERS�AND�TO�TEACH�ANY�SPECIFIC�STATE�TAX�ISSUES� 

�� .OTES�TO�&ACILITATORS 



-ILITARY�#OURSE 

6OLUNTEERS�COMPLETING�THE�-ILITARY�#OURSE�WILL�FOLLOW�THE�!DVANCED�#OURSE�SCHEDULE�THROUGH� 
$AY�����4HE�SCHEDULE�FOR�$AY���IS�SHOWN�BELOW� 

$AY 
�� 

4OPIC 
3UGGESTED� 
4EACHING� 
4IMES 

#OMPLETE�-ILITARY�#OMPREHENSIVE�0ROBLEM�$� ��HOUR 

"REAK ���MINUTES 

#OMPLETE�0RACTICE�%XERCISES������� ���MINUTES 

,UNCH� ���MINUTES 

3TATE�2ETURN ��HOURS 

/PTIONAL��2EVIEW�4EST�#OMPLETE�ANY�REMAINING�EXERCISES�AND� 
OR�PRACTICE 

���MINUTES 

)NTERNATIONAL�#OURSE 

6OLUNTEERS�COMPLETING�THE�)NTERNATIONAL�#OURSE�WILL�FOLLOW�THE�!DVANCED�#OURSE�SCHEDULE� 
THROUGH�$AY�����4HE�SCHEDULE�FOR�$AY���IS�SHOWN�BELOW� 

$AY 
�� 

4OPIC 
3UGGESTED� 
4EACHING� 
4IMES 

#OMPLETE�-ILITARY�#OMPREHENSIVE�0ROBLEM�$�AND�)NTERNATIONAL� 
#OMPREHENSIVE�0ROBLEM�% 

��HOURS 

"REAK ���MINUTES 

#OMPLETE�0RACTICE�%XERCISES������� ���MINUTES 

,UNCH� ���MINUTES 

3TATE�2ETURN ��HOURS 

/PTIONAL��2EVIEW�4EST�#OMPLETE�ANY�REMAINING�EXERCISES�AND� 
OR�PRACTICE 

���MINUTES 
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� �%XHIBIT��n#LASS�3CHEDULESn4RADITIONAL�4RAINING 

"ASIC�#OURSE 
$AY�� 
� ���� 7ELCOME��)NTRODUCTION�AND�!DMINISTRATIVE�'UIDELINES 

����� "REAK 

����� ,ESSON���n�'ETTING�3TARTED 

����� ,ESSON���n�&ILING�3TATUS�AND�&ILING�2EQUIREMENT 

����� "REAK 

����� ,ESSON���n�)NCOME 

����� ,UNCH 

� ���� ,ESSON���n�)NCOME�CONTINUED 

� ���� ,ESSON���n�$EDUCTIONS�AND�4AX�#OMPUTATIONS 

� ���� "REAK 

� ���� ,ESSON���n�%ARNED�)NCOME�#REDIT 

� ���� 2EVIEW�AND�1UESTIONS 

� ���� #LASS�$ISMISSED 

$AY��

� ���� ,ESSON���n�#HILD�4AX�#REDIT 

����� "REAK 

����� ,ESSON���n�#HILD�AND�$EPENDENT�#ARE�#REDIT 

����� ,ESSON���n�%DUCATION�#REDITS 

����� ,UNCH 

� ���� ,ESSON���n�-ISCELLANEOUS�#REDITS 

� ���� ,ESSON����n�&INISHING�THE�2ETURN 

� ���� "REAK 

� ���� 3TATE�AND�,OCAL�4AX�0RESENTATION��/PTIONAL	 

� ���� #LASS�WRAPUP��3EE�.OTE�BELOW	 

.OTES���� 
(AVE�THE�STUDENTS�COMPLETE�THE�"ASIC�#OMPREHENSIVE�0ROBLEM�IN�0UBLICATION����7�AND�DISCUSS�THEIR�RESULTS�� 
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)NTERMEDIATE�#OURSE 
$AY�� 
� ���� 7ELCOME��)NTRODUCTIONS�AND�!DMINISTRATIVE�'UIDELINES 

����� "REAK 

����� ,ESSON���n�'ETTING�3TARTED 

����� ,ESSON���n�&ILING�3TATUS�AND�&ILING�2EQUIREMENTS 

����� "REAK 

����� ,ESSON���n�)NCOME� 

.OON ,UNCH 

� ���� ,ESSON���n�)NCOME�CONTINUED 

� ���� "REAK 

� ���� ,ESSON���n�$EDUCTIONS�AND�4AX�#OMPUTATIONS 

� ���� "REAK 

� ���� ,ESSON���n�%ARNED�)NCOME�#REDIT 

� ���� 7RAP�UP�AND�2EVIEW 

� ���� #LASS�DISMISS 

$AY��

� ���� ,ESSON���n�%ARNED�)NCOME�#REDIT�CONTINUES 

����� "REAK 

����� ,ESSON���n�#HILD�4AX�#REDIT 

����� "REAK 

����� ,ESSON���n�#HILD�AND�$EPENDENT�#ARE�#REDIT 

.OON ,UNCH 

� ���� ,ESSON���n�#HILD�AND�$EPENDENT�#ARE�#REDIT�CONTINUED 

� ���� ,ESSON���n�%DUCATION�#REDITS 

� ���� "REAK 

� ���� ,ESSON���n�-ISCELLANEOUS�#REDITS 

� ���� "REAK 

� ���� ,ESSON����n�!DJUSTMENTS�TO�)NCOME 

� ���� 7RAP�UP�AND�2EVIEW 

� ���� #LASS�DISMISS 

$AY��

� ���� ,ESSON����n�0ENSIONS 

����� "REAK 

����� ,ESSON����n�&INISHING�THE�2ETURN 

����� 7RAP�5P�AND�2EVIEW��3EE�.OTE�BELOW	 

.OON ,UNCH 

� ���� 3TATE�AND�,OCAL�4AX�0RESENTATION��/PTIONAL	 

� ���� #LASS�$ISMISS 

.OTES���� 
(AVE�THE�STUDENTS�COMPLETE�THE�)NTERMEDIATE�#OMPREHENSIVE�0ROBLEM�IN�0UBLICATION����7�AND�DISCUSS�THEIR� 
RESULTS� 

��.OTES�TO�&ACILITATORS 



!DVANCED�#OURSE 
$AY�� 
� ���� 7ELCOME��)NTRODUCTIONS�AND�!DMINISTRATIVE�'UIDELINES 

����� "REAK 

����� ,ESSON���n�'ETTING�3TARTED 

����� ,ESSON���n�&ILING�3TATUS�AND�&ILING�2EQUIREMENTS 

����� "REAK 

����� ,ESSON���n�)NCOME� 

.OON ,UNCH 

� ���� ,ESSON���n�)NCOME�CONTINUED 

� ���� "REAK 

� ���� ,ESSON���n�)NCOME�CONTINUED 

� ���� ,ESSON���n�$EDUCTIONS�AND�4AX�#OMPUTATIONS 

� ���� ,ESSON���n�%ARNED�)NCOME�#REDIT 

� ���� 7RAP�UP�AND�2EVIEW 

� ���� #LASS�DISMISS 

$AY��

� ���� ,ESSON���n�%ARNED�)NCOME�#REDIT�CONTINUED 

����� "REAK 

����� ,ESSON���n�#HILD�4AX�#REDIT 

����� "REAK 

����� ,ESSON���n�#HILD�AND�$EPENDENT�#ARE�#REDIT 

����� ,UNCH 

� ���� ,ESSON���n�#HILD�AND�$EPENDENT�#ARE�#REDIT�CONTINUED 

� ���� ,ESSON���n�%DUCATION�#REDITS 

� ���� "REAK 

� ���� ,ESSON���n�-ISCELLANEOUS�#REDITS 

� ���� ,ESSON����n�!DJUSTMENTS�TO�)NCOME 

� ���� 7RAP�UP�AND�2EVIEW 

� ���� #LASS�DISMISS 

$AY��

� ���� ,ESSON����n�0ENSIONS 

����� "REAK 

����� ,ESSON����n�0ENSIONS�CONTINUED 

����� ,ESSON����n�3ALE�OF�3TOCK 

.OON ,UNCH 

� ���� ,ESSON����n�3ALE�OF�3TOCK�CONTINUED 

� ���� "REAK 

� ���� ,ESSON����n�3ALE�OF�(OME� 

� ���� "REAK 

� ���� ,ESSON����n�&INISHING�THE�2ETURN 

� ���� 7RAP�UP�AND�2EVIEW��3EE�./4%�BELOW	 

� ���� #LASS�DISMISS 

.OTES��� 
(AVE�THE�STUDENTS�COMPLETE�THE�APPLICABLE�!DVANCED�#OMPREHENSIVE�0ROBLEM�IN�0UBLICATION����7�AND�DISCUSS� 
THEIR�RESULTS� 
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-ILITARY�AND�)NTERNATIONAL�#OURSES 
$AY�� 
� ���� 7ELCOME��)NTRODUCTIONS�AND�!DMINISTRATIVE�'UIDELINES 

����� "REAK 

����� ,ESSON���n�'ETTING�3TARTED 

����� ,ESSON���n�&ILING�3TATUS�AND�&ILING�2EQUIREMENTS 

����� "REAK 

����� ,ESSON���n�)NCOME� 

.OON ,UNCH 

� ���� ,ESSON���n�)NCOME�CONTINUED 

� ���� "REAK 

� ���� ,ESSON���n�)NCOME�CONTINUED 

� ���� ,ESSON���n�$EDUCTIONS�AND�4AX�#OMPUTATIONS 

� ���� ,ESSON���n�%ARNED�)NCOME�#REDIT 

� ���� 7RAP�UP�AND�2EVIEW 

� ���� #LASS�DISMISS 

$AY��

� ���� ,ESSON���n�%ARNED�)NCOME�#REDIT�CONTINUED 

����� "REAK 

����� ,ESSON���n�#HILD�4AX�#REDIT 

����� "REAK 

����� ,ESSON���n�#HILD�AND�$EPENDENT�#ARE�#REDIT 

����� ,UNCH 

� ���� ,ESSON���n�#HILD�AND�$EPENDENT�#ARE�#REDIT�CONTINUED 

� ���� ,ESSON���n�%DUCATION�#REDITS 

� ���� "REAK 

� ���� ,ESSON���n�-ISCELLANEOUS�#REDITS 

� ���� ,ESSON����n�!DJUSTMENTS�TO�)NCOME 

� ���� 7RAP�UP�AND�2EVIEW 

� ���� #LASS�DISMISS 

$AY��

� ���� ,ESSON����n�0ENSIONS 

����� "REAK 

����� ,ESSON����n�0ENSIONS�CONTINUED 

����� ,ESSON����n�3ALE�OF�3TOCK 

.OON ,UNCH 

� ���� ,ESSON����n�3ALE�OF�3TOCK�CONTINUED 

� ���� "REAK 

� ���� ,ESSON����n�3ALE�OF�(OME� 

� ���� "REAK 

� ���� ,ESSON����n�&INISHING�THE�2ETURN 

� ���� 7RAP�UP�AND�2EVIEW��3EE�./4%�BELOW	 

� ���� #LASS�DISMISS 

.OTES���� 
(AVE�THE�STUDENTS�COMPLETE�THE�APPLICABLE�-ILITARY�OR�)NTERNATIONAL�#OMPREHENSIVE�0ROBLEM�IN�0UBLICATION����7� 

��.OTES�TO�&ACILITATORS 
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Understanding Taxes: 
Just a Point and Click Away! 

Students can 
learn about 
taxes online @ 

www.irs.gov (Keyword: Understanding Taxes)


Learn about..... 
The History of Taxes

How to prepare the basic tax return


Instructions on how to prepare a tax return 
are also available in Spanish 



This course is available on-line 

www.irs.gov 
Enter keyword: "volunteer training" or "link and learn" 

The benefits..... 

Work at your own pace 

Access it anytime, anywhere-24/7...it's on the Internet 

Complete your volunteer certification online 

Share your opinion..... 
Check-out the course and send your comments to 
partner@irs.gov 

mailto:partner@irs.gov



